
 

 

UNIFIED CARRIER LICENCE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
WTT HK LIMITED (“WTT”) 

 
A13. TELE-CALL Service  

Effective date: 22/11/10, Revision date: 28/1/14, 16/1/15 
  

The Service connects the Customer’s equipment (e.g. PABX, IP PABX or an automatic call distribution system) and WTT’s 
Network via a physical circuit with 24 or 30 individual voice channels. 
 

Service/ Activity Charges (HK$) 
Monthly Rental (T1 with 24-channels) $7,900.00 per Month 
Monthly Rental (E1 with 30-channels) $10,000 per Month 
Monthly Rental for Call Number Display (per Line)  $800.00 per Month 
Project Management Charge  $6,000.00 per Line 
Usage Charge Note 1  $0.05 per Minute per Line 
Outbound or Inbound Call Attempt (Successful or Unsuccessful) Note 1 $0.05 per Call Attempt 
Monthly Traffic Measurement Charge  $450.00 per Customer 
Line Installation  $10,000 per Line 
Relocation (Not Within the Same Building)  $10,000 per Line 
Relocation (Within Same Building)  $10,000 per Line 
Reconfiguration or Change of Signaling Protocol $10,000 per Line per request 
Reconnection of Disconnected Service Note 2  $10,000 per Line 
Setup charge for number merging $800 per number per request 
Monthly Rental for number merging $800 per number 
Setup Charge for Permanent Call Forwarding (PCF) $800 per number per request 
Monthly Rental for Permanent Call Forwarding (PCF) $800 per number 
Number Change Service $200 per number 
Support to service change $1500 per line (or channel) per request 
Change service setting $400 per number per request 
Change line type / Change service charge $800 per number per request 

 
Notes:  
1  The exact usage charge will be calculated in accordance with WTT’s records. Usage Charge will be based on the minutes 

accrued between the seizure of a circuit and the release of the circuit. 
2 The Customer requesting for Reconnection of Disconnected Service must ensure that its registered name and the installation 

address of the Service must remain unchanged before and after the reconnection. Applications for Reconnection of 
Disconnected Service will not be entertained after the Service has been disconnected for three (3) months or more. 

 
In addition to WTT’s General Terms and Conditions, the following special conditions will apply to the Service: 

(a) The provision of the Service is subject to availability and the actual delivery time for the Service is subject to the availability of 
WTT Network to the installation address. 

(b) A Deposit with amount up to twelve (12) Monthly Rental will be paid by the Customer upfront. 
(c) The Customer shall not use the Service for any purposes not authorized by WTT or for any purposes contravening the laws 

of Hong Kong and shall indemnify WTT for any losses or damages sustained. 
(d) Customer shall be liable for any additional charges incurred due to regulatory changes or changes in interconnection charge 

arrangement between WTT and other service provider(s). 
(e) Restrictions on call direction(s) and destination(s) will apply. 
(f)  Minimum subscription period for the Service is 3 months unless otherwise specified in the Order Confirmation. 

 


